Backup and Restore Functions

From the web interface on the multichannel processor, it is possible to create a backup of all settings
on the device and to restore these settings again.

The backup is stored on either an SD card or a USB memory device, so at least one of these storage
options must be available in order to create a backup.

Backup

To create a backup from the web page, go to Setup->Manage software->Backup. The web page will
suggest a name for your backup (e.g. "backup001”). You can change this to something that is easier
to remember but avoid using special characters in the name.

If both an SD card and a USB memory device is available, choose which one to use for the backup.
Then press “Start backup”. Creating the backup will take a while and your device will turn off once it is
done.

Restore

To restore your settings to those from a backup, go to Setup->Manage software->Restore. Here you
should see a list of the available backups on any available SD card as well as a list of any backups on
USB devices.

Choose a file, then press “Start restore”. Restoring will take a while and your device will reboot after
the process, so you will need to refresh your browser.

Download and Upload of Backups

Starting with software version 4.0.0 an option has been added to download backups via the web
page. Go to Setup->Manage software->Restore and select an available backup file. A download link
will appear. Click this link to download the backup as a ZIP-file.

A backup downloaded in this manner can be restored via the web page as well. Go to Setup-
>Manage software->Restore and select “Browse” under the heading “Restore from file”. Then find
your downloaded backup file and press “Start restore” to upload this file and restore the device with
the contents of the backup. Restoring will take a while and your device will reboot after the process,
so you will need to refresh your browser.

Deleting a Backup

Software version 4.0.0 has also added a new feature allowing you to delete old backups. Go to Setup-
>Manage software->Restore and select an available backup file. A “Delete backup file” button will be
available to delete the selected file. Deleting a backup cannot be undone.

Backup Files on memory Devices

The backup file downloaded and uploaded via the web page is a single zip-file. On SD cards or USB
devices however, the backup is stored as a folder with the name of the backup containing a file
named “backup.zip”. This zip-file is the same as the one downloaded by the download function.

So, in the case where you have a backup on a memory device moved to your PC which you want to
restore via the web page upload function, just select the backup.zip file from the folder with the name
of the backup.



